
     

 

                    

       

       

               

              

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

  

 

 

Ethics  
Beyond the Law: 

What You Say Matters 
  

 

REGISTRATION FORM 

Name ______________________________  

Address ____________________________  

City/ST/Zip __________________________  

Phone/Day __________________________  

Phone/Evening ______________________  

E-mail ______________________________  

$120 workshop fee enclosed ___________________  

Circle One:  Visa / Mastercard / Check / Money Order 

Number: ___________________________________  

Expiration: __________________________________  

3 digit v-code:  _______________________________  

Signature ___________________________________     

Date _______________________________________  

To help us understand your background please circle 
all that apply. NOTE: It is not necessary to have 
certifications to take the course. 

 

Birth Doula Postpartum Doula 

Midwife Massage Therapist 

Lactation Consultant Physician 

Physical Therapist Nurse 

Childbirth Educator Yoga Instructor 

Certified CBE with 

_____________ 
Other Occupation 

 

 

 

Ethical Communication 

Techniques to Reduce Stress  

and Enhance Your  

Professional and Personal Life 

 

 
July 24, 2010 

 

Presented by 

 

 
 
 
 
 

MONA, DONA, and Yoga Alliance Approved  
  
 



 
 

 

 

 
 

 

 

 

 

 

 

 

  
             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Ethics:  The principles of conduct governing 
an individual or a group 
 

Participants will learn how to: 
 
*Identify and utilize the 5 steps to building 

rapport and defusing defensiveness 
 
*Utilize the 4 steps of making a request of 

self and others using positive language 
 

On completion of the workshop, 
participants will have: 

 
*A working definition of ethics beyond the 

law 
 
*An understanding of ethical 

communication 
 
*An understanding of the elements of 

communication 
 
*A list of emotions when needs are met 
 
*A list of emotions when needs are not 

met 
 
*A list of needs 

 
 

Ethics  
Beyond the Law 

 

Presenter 

Loa Freeman 
President/CEO 
Success Naturally, Inc.  
 
Nationally Recognized Communication Skills 
Presenter 
 

Education: 

 Leadership Management 

 Non-Violent Communication 

 Life Coach Institute 

 Greater Missouri Leadership 
 
Organizations presented to include: 

 Community Blood Center of the Ozarks 

 State of Missouri Department of Justice 

 State of Colorado Department of Justice 

 State of Alaska Department of Justice 

 Ollis and Company 

 Great Southern 

 
 

 
Missouri Nurses Association (MONA)*, Doula 
Organization of North America (DONA), and 
Yoga Alliance approved activity for 5 contact 
hours. 
*This continuing nursing accredited activity was 
approved by Missouri Nurses Association, an accredited 
approver of continuing nursing by the American Nurses 
credentialing Center’s Commission on Accreditation.  
Participants must complete 85% of each session to 
receive MONA contact hours. 
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Course Information 

Date  
Saturday, July 24 
 
Time 
9:00 am - 3:30 pm 
 
Location 
Doula Foundation of Mid-America 
2130 N. Glenstone  
Springfield, MO 65803 
 

Fee 
$120.00  
Includes conference materials, breakfast 
and snacks. Lunch on your own. 
  

Send payment and the registration form 
by July 9, 2010 to: 

Success Naturally, Inc 
PO Box 14668 

Springfield, MO 65814  
 

For additional information, please contact: 
Loa Freeman 
417-877-9642 

loa@successnaturally.com 


